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Simplicity Center

CHALLENGE MY ROLE

Senior citizens are too often the target of online scams. Some older adults fall victim to » App concept

online predators because they are not aware of the risks. Sometimes that's due to a lack » Branding

of tech savvy which can be exacerbated if they suffer from dementia. Stories like that » Project management

were the inspiration for this app. » UX/UI design

SOLUTION » Technical development oversight
| conceived and design an iPad app to help make the internet simple and safe for seniors » User training guides and videos
with dementia or other age-related challenges. It combines four key computer features in » Website design and development
a single app that can be locked down by an administrator to safeguard users. » Marketing and social media
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DESIGNED FOR SENIORS WITH DEMENTIA A LOVED ONE OR CAREGIVER IS THE ADMIN
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Simplicity Center-

< A

FEATURES

» The concept of the app is to limit the
user's access to unapproved websites
and to protect them from spam and
malicious email from unknown sources.

It's similar to technologies that restrict
children’s access to unapproved
content, only applied to seniors in need
of care due to dementia or other age-
related concerns.

» Aloved one or caregiver acts as the
administrator and configures the app
settings to meet the needs of the user.

Contacts

Email

Password

CANCEL
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APP USER VIEW APP ADMIN VIEW

Simplicity Center- Hi Betty %

FEATURES S aTTe

Email

» The app combines an email client, a
calendar, an address book and a web
browser all in one simple Ul.

Password

Calendar

Fach module is set up and controlled
by the administrator (the user's
caregiver) and is customized to the
user’s ability level and needs.

Email HOME Y | Contacts (Home #) Admin Home ADMIN LOGOUT |
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. . o Daryl Mack ! . - v : i . Settings
iPad to the Simplicity Center app alone Email In-Box Grisperkaomposbos & 352 Daioy Lane S i e Rk
FROM SUBJECT DATE RECEIVED .
0 ) c ] T H Pittsburgh PA 35085 5 Contacts :
o Darryl Mack ! v . 0 contacted entered Sasng ﬁ
using a built-in i0S accessibility feature D] ity Wt s om it o oo O — N
. L : ) - Email
(G Ul d e d A cces S) . Amy Jones House and Apartment Info 10/05/2014 B Labn e ASaioe " Mobile: 567-840-0905 ] . Ng:zon"gwe ? ﬁ
= Melissa Alers... Our reunion is coming up soon! 09/14/2014 °
: : / & Susan Sobel *  Birthday: July 10, 1953 v setings
(2] Amy Jones Thinking of you 09/14/2014 B @ Tracy Tadfield B v No restrictions set
s
Amanda Joh...  News aboul Rabert 09/14/2014 B @ Smitty Thompson Plumbing :J ‘ Send email Click gears to set up each Madule
bad George Jones  Looking forward to seeing you next week 09/14/2014 a ;"
Y
z

(Scroll to see more items) Yousta Xylaphonium
¥ SCROLL 6 of 11 SCROLL A

Calendar Web HOME 1 | Web Settings L¥ADMIN HOME
Tap a day to see events ADD EVENT | 3 B3 |http://google.com | () EIERE Web Module Settings
AARP " Select: () Limit usgr {o a list of pre-sat (' bockmarkad') @ Sat up allowed ("oookmarked”) sites AND st the
sltes user ener any webdsite addrass fyou may block

n September 2014 B September 17, 2014 Wikipedia SpeGific sites)

R . 5:30 AM - 5:45 AM ’. YouTube Add "bookmarked" website: Add BLOCKED website:

n B B n B a Check on Marian & I |L nter Website Address

(7l & i o 1ol 1112 13] 2:30 PM - 4:30 PM 73 WebMD |

DODEODO® i : Gog|e oy

(2122 123 20 ] 25 | 26 ) 27] - AARP @ 1-dollar-mail.com

m m m YouTube

Facebook

To DAY TWDHROW Unknown - Use pracise gcaton

¥ SCROLL SCROLL A
N RcRL el A S e A il SCROLL A ¥ SCROLL SCROLL A ¥ SCROLL

JOHN KUEFLER  UXWEST




'
byt

D Hi Christopher

Simplicity Center-
SCOPE OF WORK HilC bristopher v RESPONSIVE
’ AXURE PROTOTYPE:
» | created a high-fidelity prototype Calendar R Contacts THE COMPLETE
IPAD APP

showing app screens and user flow
(responsive for both landscape and
portrait iPad orientations).

Calendar B Contacts

» | developed a series of video tutorials
and PDF guides for administrators and
app users.

TUTORIAL VIDEO: TUTORIAL VIDEO: TUTORIAL VIDEO:
APP OVERVIEW CALENDAR MODULE ADMIN MODULE

Simplicity Center” Simplicity Center” Simplicity Center”

Overview

Calendar
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https://uxwest.com/prototypes/sc10/#p=first_launch_tour_1
https://vimeo.com/388347755
https://vimeo.com/388287158
https://vimeo.com/388286501

Simplicity Center Home  Features Screenshots FAQs User Guide Videos Blog

Simplicity Center-

""

It gives me peace "¢/ &

SCOPE OF WORK . |
of mind knowing 7

she’s safe online

» | designed and developed a WordPress
Site to promote the app and explain its
features and benefits.

CJ) Simplicity Center Home  Features Screenshots FAQs  User Guide Videos Blog

» The site housed admin and user
videos and PDF guides as well as FAQs
and a blog.

Compare Computer Solutions

Get Simplicity Center on the App Store : i
for Senior Citizens

# Download on the

App Store

Simplicity Center is four apps in one - you can use one, two, three or all four. Learn more about the features.

What's the cast computer for senior sitizans? Thers are a broad range of optians

) available 1o help senors by providing simple technology. Most of the options are
completa computers dasignad to ne simplar to uee. have easiar conrtrols, larger text
and other features that a-e mcre "senicr frigndly” than standard computers. Simplicity
Cenle an iPad app that provides many of the same benefits - and mare - less
expensively.

Calendar The tatla balow shows haw Simplicity Cantar stacks up against some of the ather

leeding procucts aveilaole.

The admin decides who the Admin allows only An address book of trusted Calendar events are set up
app user can send/receive preselected websites or may contacts is managed by the by admin or user and include
Simplicity Center  Telikin MyGait Claris Gompanion :::' Fomesnion
Completa dasktop  Completa dasktop  Specially-dasignad g
esc| iPad az Andl
DU aeoRR or laptop ccmputer  computer tablet kit
Simple to Use Yes Yes Yes Yas Yas
Email Yes Yes Yes Yas Yas
‘Web Browsing Yes Yea Yes Yas Yas
Address Book Yes Yes Yes Yas Yas
c{) Slmphcﬂy Center Home Fealures Screenshols FAQs User Guide Videos Blag @ SlmpliCIty Center Home Features Screenshots FAQs User Guide Calendar Yes Yes Yes Yes Yas
No {out available
Video Chat using other iPad Yes Yes Yas Yas
apps)
Yes, bul only
Photo and Video
Fe at U reS Sharing through the web Yes Yes Yas Yas
broviser
Fxotects rom spam Yes No No Ne Ne
and online scams
Tablet $249.00;
Models from WIE! Tablet N/A
The app helps seniors or athers in nead of and Internet The Admim Guide video gives the adim alor slep-by-step instructions for setling up the app. The Overview vdeo gives the app Cost $5.00 $GE9.00 1o $S59.00 =' iy : " ;
especially those who: user a briaf look at all four of Simphcity Canter's features. The videos below go into maore depth on sach feature ndraduelly. £1,070.00 $549.00; (Morthly fee only)
4G Tablet $649.00
* Can be frustrated or conlfused by e complexity of comoulers and online For mora information on all the user and aamin features, visit the User Guide page. $29.00
X —— X
&xporisncos ) Monthiy Fee Nong Opticeal 39:95 $12.99 (<C.00With 4G $29.00
= Suffer from age-related dexterty or eyesight chal enges. support dala plan)

= May have varying degroes of memory loss, incliuding dementia.

Can fall victin to online pradators. phishing and scams.

Fer blind or low-vis on users who use the iPad's VoiceCver feature, Simglicity
Center provides a simpler experience than the native (Pac apps for email, web
brawsing, address haok and calendar

Simplicity Certer provides a simolified computer exparience and controllad Internet

aroess.

A family member or other caregiver is the app administrator. The admin:

Can Iimit th
via emall,
May spacify which wobsites the aop user can visit, or allow any websita except
Inose Ihey decia
Customizes each featurs to the user's ability level and needs.

If desired, can Iimit the user to the Simplicity Center app exclusively using the
Pad’s Guides Access [zalure, m which case he enlire online exganenca s
conrolled through the app alone.

> usar to speafic peoplke with whom nz2 or she can communicats

la block

It's like faur apps in one. The administrator determines which featuras ta use:

* Email - the app user can commuricate vie email, but only to and from
dasignated contacts. Usar must have an axisting comgatible email adoress
befors Simplicity Center can be g2t up. Compatibie services ars Gmail, Yahoo,
AOL, Cutlook and Hotmail.

o Web - user may either visit only pre - selected websites, or may visit any website
excect for those that an admin decides to block.

Simpli > lenter” Simpl

Simplicity Centar Liser Guide - Email

Simpll ™ Jenter”

mplicity Center User Guide - Contacts

Overview

o

All the soluticns provide a sinnplified computer experience for sencrs. All of them help
with aga-relatea challanges including poar evasight and reduced daxterity. While
everyone’s reeds and preferences are diferant, Simplicity Center has & number cf
unique acvantages, including:

* Lowest cost

* No ongoing monthly fee

* Norceoun! SO P

* Tha cnly solution that is designec primar |y with the caregiver in mind. As such,

he app prolacts the user Trom poltentially harmiul spam and cnline scams.

Explore our website to learn more atout Simplicity Center’s features.

Get Simplicity Center on the App Store

Follow us, ask guestions or snare

Privacy Folicy

Conditions

Contact Us

UXWEST
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Simplicity Center-

PROMOTION

» | promoted the app with Google
Adwords and on five social media

channels.

» The app was featured in a story on the

PBS Next Avenue website.

JORN KUEFLER

UXWEST

Simplicity Center App

Home Posts Photos Videos Event:

!,"— Simplicity Center App
: March 19 - &

Looking for a computer designed for senior
citizens? Many are “senior friendly" but only
Simplicity Center is designed primarily with
the caregiver in mind. It's ideal for seniors
who need extra help - especially those with
dementia. And, it's the least expensive
option. Check this comparison: ht... See Moaore
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. Home  Videos  Playlists  Discussion  About  Q
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Simplicity Center @Simplicit... 4/14/16
How can #seniors get simple, safe

tech & anline experiences (even Brief Demo
those with #dementia)? bit.ly/

E\ Simplicity Center™ uploaded a video

Linked in

/ Simplicity Center™
Computer Softaare
Myself Oniy

Home

4 months ago * 2 views 35
This is a quick work-in-progress demo showing a few key screens —
nfnuriDad ann far caninre N—

Q Upload | %~  John Kuefler Q

g+

I3} Subscribe [

Popular channels on
YouTube

PewDiePie
Subscribe

"; RihannaVEVO g3
fla™ Subscribe

What is Linkedin?  Join Today  Sign In

6 folowers } Follow | &

@ 3 v ¥

the DAWN Method @theDA... - 1/22/20 -
“ DAWN  When we are with people who have

#dementia, we need to supply each

piece of information for them in a way

that is natural and companionable rather

than directive, condescending, or

Simplicity Center’

Simglicty Center helps meke Ihe intermel sale and sinple for seniors. Designed espedially lur seniors
with age-relatad crallenges — even those such as memory loss or dementia — the app helps protect
seniors from onlire predators, scams and spam. it helps make staying ir touch witn loved ones and

judgementa'. fiends easy end sale.

- People Also Viewed

= Unlike apps with similar features. there are no subseriptions, ro ongoing fees, nothing to sign up for

thedawnmethod.com anline — everylhing is sell-conlared in he app.

#Alzheimers #DementiaCare

« I's lice four apps in one: emai, web, cortacts and caendar

of the user.
« The admin
® o \ 7 . « I the admi
feature), the
- = and the weo

Home Notifications Moments Messages Me

NEXT AVENUE STORY

Simplicity
Simplicily Center

is
the
ultimate

sophisticetion,

= A loved one cr careaiver is the ano administrator (1he '=dmin"| wha sets up the ano to meeat the needs

@ Pinterest * The world's catalog of ideas

@

Simplicity Center

simplicitycenter.com

An iPac app that helps give seniors a simple, safe, all-in-one computer and

Internat experience.
4 24 0 1
Brards Flins K Fi
Seniors Creativity
Simplicily Center Simplicily Center
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Simplicity Center
Simplicity Center
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https://www.nextavenue.org/inventing-app-stem-online-elder-abuse/



