CHALLENGE

Sprint sends hundreds of emails and direct mail pieces to millions of customers
and prospects each year. Preparing content for all those emails and mailings was
manual and time-intensive. Sprint requested recommendations for streamlining

the process.

SOLUTION

| proposed creating a web application to automate and standardize the
operations required to create the emails and direct mail pieces, improving quality,
ensuring accuracy, and saving time and money.

MY ROLE

» Project lead

» Business analysis

» System architecture

» Translated business needs into
development requirements

» UX/UI design
» Technical development oversight

» Documentation and user training/support
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Header
Snippet http:/isprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint
Sprint logo http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint - ADIARISEETIBN
1 URLBulider (Ema ~ DASHBOARD SECTION BOLT 8 )
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Accessories http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cfB8c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint — ::::;» (Thie ez o o S & Srin _ of tre cumert 1.0
Digital Lounge http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cfB8c28ca35b2cB848f07e8 + Omniture tagw.facebook.com/sprint s e, Aot Mmooy ON ooe oo Super Usars RN
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Body ————— _ P ——
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201205 D) and (Produd] W QUEUS (Frocucts BEEigned to Tem) . e mir -
Social Dashboard - Twitter http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28¢a35b2c848f07e8 + Omniture tagw.facebook.com/sprint £ e o Lok Darer e S50 eoosesd b navieRt f . -
> Header Eposial No Dashboards for Sprint Mar( g igi g
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Sprint.com/business http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848107e8 + Omniture tagw.facebook.com/sprint :‘:P"::“:f: o, yeas ossver MR e T o ST o o b i+ o
g e — s Proofreate” N ST
L.gal e ' g‘; :Mutyn ::: : g o %;mmmﬁtxl - kel
Unsubscribe http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint e opd ekl ¢ o ol Mo O x o Batch A sy st f s sy Calahn Cre o uphe Prchc for
z:"m‘:;:.;; — SR : Tha Bt s g e b and s Big po s Al
Privacy Policy http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint oy o = FroouscRacon - Aompis e
Updating Links wh Sywirt Moarzon Curwr * Trey
Sprint.com http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint WhenProductrecer] (gt P "m;’
althe links on the Lin vm,'""“"‘ . el
Terms & Conditions http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint L |
Mobitv.com http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint _—y !
TEXT EMAIL LINKS
Header
Snippet http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2cB848f07e8 + Omniture tagw.facebook.com/sprint URL Builder (Email Product only)
Body At any point in the workflow, a Digital Producer or Account Manager can prepare the Links needed for
CTA & email products. To start, they locate the preduct on their dashboard (or via search) and click the Links
button-Learn http:/isprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint Step 1 Edit bution on the Complete Product Record page:
Device 1 image http:/isprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint
Social Dashboard - Facebook | http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f078 + Omniture tagw.facebook.com/sprint et
Social Dashboard - Twitter http:/isprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint Step 1:
httpidigital. callahancresk comiclients/sorint-biz/52000/prototypeé/Product_Record_Links_Step_1.html
Social Dashboard - YouTube | http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint Step 2:
F hitp:idigitel, callshancreek comiclients/sorint-biz/52000 roduct Record Links Step 2.
» For each required link specified by checking a box on the Step 1 page, a URL is built by the system and
Sprint.com/business http:/isprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint placed in an editable field on the step 2 page, using the following business rules:
Legal Business rules for Links:
Unsubscribe http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cfB8c28ca35b2c84807€8 + Omniture tagwfacebook.com/sprint (e LI RECKEMAEN:anon Howr - (Produst 18-k Lonslion)
If Text option is clicked:
Privacy Policy http:/isprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint
(Base URL)7ECID=MA:EM: Launch Date):IL:(Product ID):txt_(Link Location)
Sprint.com http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint The (Date fram the Launch Windaw Title, converied fa YYYYMMDD — e.g. Launch Window D5(10/12 =
Terms & Conditions hitp://sprint. sprintusc.com/unsub/unsub.form?id=4448a5e769cfB8c28¢a35b2c84807e8 + Omniture tagw.facebook.com/sprint et an St Bl
For the following Links types, the (Ease URL) and (Link Location) elements will be found in the Link
Mobitv.com http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint Library:
Header Special Headsr
Body Spsciai Body
DEVICE LINKS Footer Spscial Footer
Legal Special Legal
Device 1 - <<Device Title>> For Devices and Device CTAs, there is one difference for the Link — there is an ampersand immediately
foliowing the Base URL instead of a guestion mark:
Device http://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint (Base URLJSECID=MA'EM:(Launch Date}IL(Product ID)Link Location)
CTA http:/isprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint ; Note: Product IDs that include * SP* should convert the * SP* to *_SP” for link building.
Device 2 - <<Device Titie>> [ o )
- Device Links
Device hitp://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35p2c848f07e8 + Omniture tagw.facebook.com/sprint
For _Deviees, the (Base URL) and (Link Loeauon) elements wi!l be found in_ihe Device Library. The same
CTA http:/isprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2cB4807e8 + Omniture tagw.facebook.com/sprint ::':;":55 rules {I_J‘P'av as algog%y Tth’: D,ewce |:1nk: :;:l:: ;miriinok: 21; l;n::gza;ta‘l::g:,vm?r‘; ”
Device 3 - <<Device Title>> ﬁ are specified on the Device page of the Product Record.

Device http://sprint.sprintusc.com/unsub/unsub form?id=4448a5e769cfBBc28ca35b2c848f07€8 + Omniture tagw.facebook.com/sprint Ujiditing Liiiks whiii Prodiict Resards are sapied

CTA hitp://sprint.sprintusc.com/unsub/unsub.form?id=4448a5e769cf88c28ca35b2c848f07e8 + Omniture tagw.facebook.com/sprint When Product Records are copied from old Products, the system should automatically update
all the links on the Links 2 page using the new Launch Window Date and the new Product ID.
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KATE LOG OUT

ORIGINAL Ul

MY QUEUE 03/12/12 | MY QUEUE 04/05/12 | OTHERS 03/12/12 | OTHERS 04/05/12
PRODUCTS ASSIGNED TO ISABEL: 3/12/12 LAUNCH WINDOW

.:II Q

MARKETO SEARCH
PRODUCT IDs

Account Manager Review Copy
Account Manager | Isabel Manalo Review Copy
Account Manager Isabel Manalo Review Proofreader Comments
Account Manager Isabel Manalo Review Proofreader Comments
Account Manager Isabel Manalo Review Copy

EM118210 HTC EVO View 4G Tablet

N118213PC | HTC EVO View 4G Tablet
EM118365 | Samsung Transform 2 M930
N118365PC | Samsung Transform 2 M930
EM118210 | HTC EVO View 4G Tablet
N118213PC | HTC EVO View 4G Tablet
EM118365 | Samsung Transform 2 M930
N118365PC | Samsung Transform 2 M930

I—) Assign To:  Select B New Status: ~ Select Due: \oomomo | fE () ®@Email Assignee

Account Manager Isabel Manalo Review Copy

Account Manager Isabel Manalo Review Proofreader Comments

W W NN W W NN

Account Manager | Isabel Manalo Review Proofreader Comments

AXURE PROTOTYPE AXURE PROTOTYPE
OF ORIGINAL Ul OF UPDATED UI
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