TOYOTA

CHALLENGE MY ROLE
Marketing staff in Toyota's North American headquarters were manually routing » Project lead
materials for marketing and legal approvals, and gathering feedback on a » Business analysis
spreadsheet to send back to the agencies that created the materials. They wanted » System architecture
a way to streamline this process and take it online. » Translated business needs into
SOLUTION development requirements
| designed a web application to facilitate and improve the efficiency of the process P ATESIET
of routing proofs and gathering feedback. > Technical development oversight
» Documentation and user training/support

JOHN KUEFLE UXCWEST




TOYOTA TG P P Online Review System TOYOTA

Priveged and Confidential —
Attomey Clot Privioge Welcome, John Kuefler Log Out TGPPonline.com

M Home

B My Reviews Home > Copy/Layout Reviews > Review Overview

FEATURES

B Search Reviews Layout Review Overview

M Legal Guidelines Download Excel spreadsheet of all comments

» The system allows for electronic routing
of materials to legal and other Toyota
associates, and collecting reviewers'
feedback and approvals.

M Current Disclaimers Review number L006071 | Round 2 View previous rounds: Round 1

B Photo/Video Guidelines
Project name MY20 IS Brochure RESPONSE DEADLINE 07/01/19 3:00 PM

M New Project Order
Campaign MY20 Lexus Brochures
B My Projects

Date posted 06/24/2019 Brand
M Search Projects

M Manage My Profile LDSR number Reference LDSR number(s)

This application is the official system
mandated by the Toyota legal
department. All public-facing Toyota
and Lexus marketing/communications
materials, whether developed internally
or by an agency, must be routed to the
legal staff using this tool.

M Help Guides & Videos MDC number Reference Review number(s)

M TGPP Information Model year/Model 2020 1S Media type Brochures/Collateral

Overview Team- Attached please find final round of MY20 IS brochure. This is a carry-over book, we are only updating
image and copy if there are product changes. Please note that disclaimers are now in place. Requested
substantiation is attached. Changes are highlighted in yellow. To reduce any feedback confusion, please refrain

B Maintenance Guide from adding comments to Overall Comments - please utilize the Hot Spots to leave feedback. R1 feedback with
response has been uploaded as well for download. Please provide feedback by EOD, Monday, July 1st. Thank
you!

M Reviews Maintenance

Reference documents IS - MY20 - Competitive Comparison V. 3[1].xlsx
M Project Orders PMG Track Testing.png
PMG Enhanced Fuel Economy and Casting.png

M Departments PMG Enhanced Fuel Economy.png

Review Leader(s) Alexandra Chau Not begun
M Partners *Primary Cynthia Hsieh* Not begun
Timothy Rippinger Not begun
Danielie Rose Not haaiin

M Users

» About 2,000 reviews per year are sent
through the system.

2300
o W\M
1150

REVIEWS CONDUCTED ANNUALLY
575

0

FY 11 FY12 FY13 FY14 FY15 FY16 Y17 FY18 FY19

JOHN KUEFLER  UXWEST




STEP-BY-STEP WIZARD

TG P P Online Review System TOYOTA

Dbt Woelcome, John Kuefler Log Out TGPPonline.com

TG P P Online Review System TOYO A

R e e Welcome, John Kuefler Log Out TGPPonline.com

TG P P Online Review System TOYO A

e il Welcame, Jahn Kusfier Log Out TGPPonline.com

N Home M Home B Home

TOYOTA

B Ny Reviews Homa > Melrerance > Cony 30Ut RIVIWE > Intiste Review Home > Maintenance > Copy/Layout Reviews > Upload Content

B Search Revil INITIATE - 0AD §  ADDHCT, § = PUBL
M Legal Guidelines 5
B New Project Order Add/Edit Layout Review: Step 1 Initiate Review

Loma > \Bintenanca > Cary!l ayrar Revdimus > Adr Hor Spats

B My Reviews B My Reviews

B Search Revisws INTTIATE | T ADD HOT ~ | PUELIEH.
i JIE 3P0 REVIEVA

W Leagal Guidelines
B Gurrent Disclaimers Add/Edit Layout Review: Step 3 Add Hot Spots

M Search Reviews 1 INITIATE UPLOAD ADD HOT,
REVIEW] CONTENT SPOTS]

M Legal Guidelines
B New Project Order Add/Edit Layout Review: Step 2 Upload Content

B My Projects “Ind c3tes roquired fie d B My Projects i

1y Proj cato3 requrred fe y Proj BiPhatoilideo Guidelns, B LODRIAG  Resind 1
B Search Projscts M Search Projects B New Project Order
"Praject name Tesr L Ayo 1 Review

Project name Tost Layou: Review
B Manage My Pratile

USER FLOW

B Manage My Profile M My Projects
B Current Disclaimers Campalg Sewh fisting B

B Current Disclaimers
M Help Guides & Videos B Uploadlng your file

h Projects
LD fol Please select the image bolow to add'edit hot spots.
H Help Guides & Videos LDSR numbear (Mt Inliow This foemal AD-12535-018)

B Manage Ny Protile
B TGPP Inf: LDSR

B TGPP Information B Please do not close
this window

B Help Guides & Videos
Reference Review number(s)

Users who want to distribute proofs for
review use a four-step wizard to
describe the project, select reviewers,
upload the proof, annotate it, and send
notifications to participants.

B TGPP Information

MDC number (Exzmpie: 12345 67390 X000(X, With X part variablc)
B Maintcnance Guide

B Reviews Maintenance e s B
H Project Qrders “Model B 1S B
M Departments “Project description K

B Maintenance Guide

B Reviews Maintenance ® Maintenance Guide
Approximate Upload Times

M Project Orders

[ ——. m T1 or equivalent (150KB/sec) DSL (60KB/sec)

M Partners Up to 1MB Up to 2 minutes Up to 3 minutes

B Reviews Maintenance

Ttowce: B I U Zi= =i

B Project Orders

N Partners Lorem ipsum dolor sit amed, (e per commedo apenam. Mud inlellegebal
deterruisset ex, primus percipitur in s, Sec malis rationibus
vituperatonbus ca, an delemt blandit sec. Veniam albucius et duo. nam
H Notifications debet accusamus in, ad ignota dolorum forensibus sit. Essent option cum
ex, eam in pariem utamur impemus

H Departments

N Users N Users 10MB 5 minutes 8 minutes B Partners 1 | A2d Hot Spate

B Notifications

100MB 30 minutes 45 minutes H Users

M Broadcast E-Mails M Broadcast E-Mails

250MB 1 hour 1.5 hours B Notifications

H Static Content N file selectec. H Static Content B Broadcast E-Mails
SEA PR L0 - Nz tilo solsoton.
B Ssctions document(s) for this page: < S
NG file selectec.
i Nota: Ineze douments £16 far - Nzl N
H:Log Files ReAzwers' refarenca only. hey ara I b
it the daes b mvieswnd Thr it Nz film salactac
POF Io Le i i upboasec i
Step 2,

500MB 2 hours 3 hours

~

M Sections B S1atic Content
Over 500MB Not recommended € | Add Hot Spotz

B Log Files 8 | Aad Hot Spate

9 | A3d Hot Spate 10 Add Het Szote 11 | A3d Hot Spate 12 | Adc Ho: Spots

M Sections
Shared connections or traffic on your local network will create longer upload times. The larger your file, the more
likely an upload may fail due to interruptions in your internet connection

B Log Files

Select Review Participants

Review Leadera Legal THE Reviowers Agancy Participants

They set deadlines for feedback with
optional reminders for reviewers who e Tam ok e

Clock, Christy Jadaim. Leane Clzeg, Chiety Haffmann. Michela
Grusnact, Addy Zagie Lzeter Dog, Jom Atarker, Ed
Kiefier loha Siweer, Ruv Crernwcs, hidy Test ACGranhc

are not finished before the deadline. @ o P o o
o REVIEW INFO AND REVIEWER SELECTION 9 UPLOAD FILE TO BE REVIEWED

Cnnﬁnue to Step 4

Reviewers click from the email
notifications to the review detail, log in
and leave comments and mark
approved as is, approved with

TG P P Online Review System TOYOTA

TGPP onine reviewsystem TOYOTA 5% sooo— mawe omp a] PARTICIPANTS RECEIVE

| wete drchve  Baply Rasly Forwd B wmaowmert YO Ame  Bues  Pesdliwed Cmeguin Folew  Seaiw
- = Up Onadete
Ferlaged and Comnsamial -

(ot Welenme, Ja e Kt D AR | Review Required: Test Layout Review, Round 1, Dus 02/D4/20 by 1200AM E l\/l A | L N OT | F | CAT | O N
W Homs N Home : . som N
™1 my Reviews Hume » Vi leisine » CopyLayoul Ruviews > Adc Ho. Stols " My Reviews Lame > AMaintenaica > Cary!l ayor Redimws > Fubiish Review : '. : A N D L : : G | N T : } SY S T E M

e I ordaras Welcome, John Kuefier Log Dt TGPPonline.com

comments or not approved Wsewchroviews [ 1 = Seacch Reuiows T o BT P
. REVIEN  § 3 SPOTS 2 REVIEW) CONTENT, S REVIEV/
M Legal Guidelines g B Legal Guidslines — Dear JoraKuefle,
M Current Disclaimers ~ Add/Edit Layout Review: Step 3 Add/Edit Hot Spots B Current Disciaimers Add/Edit Layout Review: Step 4 Publish Review o efoviog Lot o st s Mon o you sk
1008366 | Round 1
Test vt Review
! ' 1o Vi i *Indizates required el a
When reviewers are finished, the maeeel e Boariase
Project Description: Checking the fe wpload ard conversios process.
B New P t Order B New Project Order
! o et Project name Tesl Lapoul Review Y Revisw numbar L0065 | Rovinsd 1 Please use this Sk 80 sccess the Layout Review
B My Projects : W My Projects | e fenonsencabee comimian clm PRewmiD=20415
. . Page Tet12 Project name Test Leyoul Review ¥ y0u have questions of heed assance, pleass CoNtact me
t m t m t | | t h t h M Search Projects B Search Projects —
S S e a U O a | C a a e r-S e | r g Antach optional Hie* Srowsz. | hohle selested, |
B Manage My Profile reference File?  Arosr KBl Lot B Manage My Profile | John Kuefer
- A VP, Cheet Digitat Omcre
 Help Guides & Videos ::“"‘. forthis o 5 Sionss- Kol suhected. B Holp Guides & Videos Please note: Allow 5 working days for Legal review, or 6 days if both Legal and Product Planning raviews are required. ohabueflr Scallihanagemcy

81074
Flle4  Srowez. o file selecten,

feedback on a summary page as well as e trmte o een | S Y e~ T T B B ——
on a downloadable spreadsheet. o

United Sttes

SBend reminder email No Reminder Blla dzad inz (b those who have not completed thein Reviens)

Notitcation emal recipects)

John Kuefler Gobe e
= g a6 v addians iow ot 1146 84, mave o daidde et space. S Before publishing this Review, check the following and edit as needed: 0.
Spat . ) . i : B i 3 snance
s (Optional) Select the pencil tool {below &t left) and click on a hol spot Lo change its label W
oxplantion to Reviownre. B Project Orders Email Natfffications Email Subject
Sloata ravies this N Departments
53°30rapn ENNCE 1t hae P Jnereck parficizancs If you do nat Reiew Required. Tes\ Layout Review, Roond 1, Due DueCale]
changed ‘want ther tn teceise amail

H Partners rotifications. (To corrplstely remove

S e B st PARTICIPANTS
COMMENT

[ Eseuce:B 1 O == :
THIS 1S AN ATITOMATED MESSAGE, PI.EASE DO NOT REPTY.

© Highkaht e hot spot M HNotifications Descloatisclect al

Add cammants

| Save | M Broadcast E-Mails Jolinxusfer@callshan agenc LiIM T Wi T View comme-7s by
% Y Splnar
B S1atic Content ot Sty
£ john.cuefler@uiwest.com Near [ReviewarNeme], O N P R O O F
H Sections fuetier, TEST) . . . o .
congfalpinscreak com [Onz, The fallowing Layom Review project has heen initiated and requires
H Log Files Chee) your feedhack: PA( E S A N D
TO06366 | Raund | *This page is:
Test Layout Review Approved as is i At rete 99 docunentie) 1o your comments for 1 pags (optiond).
Nue: [MDueDate], [DueTime] M R K Approved with corments as indicaled
Not approved, must review agaln Fila*'  Rroaan e lle spineted.
Praject Deseription: Chesking the file upload and conversion process. Legm anvice given e 2 Aaraze. ) tifil selacted.
Fio3.  Biuase  Nuile selucied.
APPROVAL - o ot
e A
Publish Review Now
Nate. ¥eucan "3t 1c this page 35 07an a5 you wark: 1¢ edit your CommErts (unbl wou Complete yCUF review]. Your <arents wil e vis ble 3 cther
rev ewers only atter you click the “Heuiew Comb ete” bubton or 1€ overy ew page.

€ ADD REFERENCE DOCS AND ANNOTATIONS @) e DEADLINE AND SEND NOTIFICATIONS
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TG P P Online Review System TOYOTA

Privileged and Confidentlal -
e et Welcome, John Kuefler TGPPonline.com

TOYOTA

W Home

B My Reviews Home > FAQs Need assistance?

—— e e USER TRAINING VIDEOS

Help Guides & Videos
M Legal Guidelines

VIDEOS

M Current Disclaimers SUBMITTING TO LEGAL When you see a question mark
icon, click it to view a help
M Photo/VideoGuidelines . ' o .. | eaders For details on how to submit balloon in 2 pop-up window.
marketing materials for legal
review, see the Legal

USER TRAINING

TG P P Toyota Craphics and Print Purchasing | Online Project Management System TOYO A

Welcome, Ted Bluestern Log Out TGPPonline.com
B New Project Order o Home

Review Leaders initiate and manage Copy and Layout w3 » Add Mol Spota

» | was responsible for the development
of user training materials.

B My Reviews tone > Maintenance > Copvilavoy! Rovk

M Search Reviews [ IN ¥ UPLOAU. ADD HOT a i
WENZL L stz e ks 12
B Legal Guidelines
B New Project Order Add/Edit Layout Review: Step 3 Add Hot Spots *
A

B My Projects Reviews and publish them to designated reviewers Guidelines section.

(including Legal) to gather input and approval. New

Leaders should watch all the following videos in the order
M Search Projects A CAPS

Creative and Print Services
M Manage My Profile ¢
Reviews Overview (5:48) PD Fs 6565 Headquarters Drive

E3-3C-37 (Lexus Building)
Conducting a Copy Review (5:45) Instructional Guides: Plano, TX 75024

W TGPP Information Closing_a Copy Review (5:18)

W My Projects R T000139 | Roand 1 \
W Search Projects Project name. 2013 7oycta Tundra Color Guide

B Manage My Profila

W FAQs Please select the image below to add/edit hot spets.

M Help Guides & Videos

» These were produced as a series of
tutorial videos and downloadable PDF
guides, all available on the site.

Leader Guide (48MB PDF)
Reviewer Guide (18MB PDF)
Agency Guide (22MB PDF)

W HelpiContact TGPFP
Conducting a Layout Review (9:41)

.

' - =
B Maintenance Guide ‘ — e o -
-_— T . [ )

W Reviews Maintenance

Closing a Layout Review (5:11)

M Maintenance Guide Managing Reviews (4:40)
o s : . VbR
B Reviews Maintenance Archiving and Reactivating Reviews (3:18) )

1) Agd Het Sgols | Add Hot Epois

M Project Orders

» ['ve conducted numerous in-person
and online user training sessions.

S 'Departments For Reviewers

M Partners For reviewers the process of commenting on Copy and

| avnut Ravieure ie fairli intiitive and thara ie hinirallv nna

GETTING STARTED
TGPP ONLINE Home Page Overview

Toyota Graph <& anc Pt i, 5ine | Oming Pre L Wan) RV S
Once logged in, your home nage vl be similar to the TGPP inecumesme oniddbrdital o ek TOYOTA

image at richt, sut what 2acn usar sees s unique te Ais or 1 Welmene. Yed Bliesiern ¥ TGP aling com
her rcle and their particular Revievis and Projects.

REVIEW LEADER’'S GUIDE Nevigat on fabs with gray bazkgraunds cantain infarma- A Fiiiaa a

tion eriginated or vieviasle oy all users: - Navade areahios & b seoudien
« Raview areas usa gray backgreunds. |

» Takles with light red backgreunds contain infermation
entered by admin users (_eaders and TOPP staff).

= Tablas with light blue backgraunds conlain infarmation
about Projects

The navigation varies depending on the user's privileges.

A LAYOUT REVIEW

rols
Nerence dccinnants for this TGPP tovots Sropties wms Prict Piact asing | ot Project W sagriient ystom TOYOTA
DF (optioral;. [[l] Paricipants Wsen e ormaeim

these, but they won't be abla fo
jc these flles cine e

S = IS

Brep—., 3w 6 3 190 Log W e

REVIEW

paga vew using the contrels at

The left column n contains the navigational tools for all T R s a Reviewer
usars Tﬁ§ navigation wil' be ex;v)‘mrwe.c furthf:r n T<,|.hsm:— o019 | H & Review, you may wish ‘o add TGPP 1o/ota wprica sad Prot Purchaaing | Drlire Projact Masagement fysam TOYOTA
quent secticns thal relale e 2ach foal's functionalily his can be dene at any time. G I

. . . - Ininon n
For .ea_der; and Project Adn? ns, there is an additional e B slectthe "Revisns Mainte: s
red navigation menu This panrcl contains navigation e page REISIR IO, i navigakion NG St 390-488-143
tc acminisirative tasks asscciated with Projects and Re- R € o G Couhb ST 1 . = :'_mlngul g 2
views, 28 vae | as other system functions anc information e rter zcoms the view in (crag to 22 O s
and vl be axplorad in-depth i1 their related sactions 0 the cht). Wetolasiy e ey

For assistance, contact wehmaster@ The center seclicn contans informalicn about Reviews
n and Projects nwmi'\ TEFF Orline and cownload-

135 s S T Ao

€ Mbausis carasen S135T M

abla reference guides. Below it is 3 quck access araa n z PRl
showing your activa reviews and projects. Glick on a S S By ode st i Yo ot
1 Reviaw b..nnaernor Project Number [ tc viev details. e ¥ Canpage v Sgwcy T N T seen peaoe e
L o e imdaven® sa e A ek S | 0 AT S 3 b e e
The top right contains a help rumber to call fyou are Jri e e Pkl e b
having trouble with the site. [E] You may also click the . o
blua “Need =alp?’ tab u Once clicked, it will open a PRI T G Crask out TGPF's Proiect Pandfelie
pop up box that can be fillac in with more information . P A
regarding the problam ard the best way to reach yeu. wewrrap Lo
et s s s s vou vish o acd rovicwers to
Addtional halp is auailable where you see 2 quastion T P ) e v e Kekions ol ._mn TGPP 101 Graphis ana P ~urches g | Oriine [reiac: Ransseme it 2y few TOYOTA
mark icen. ? m Click it to view a help balloon in a MEAR - ICIIN. UMY A aiiosow an select “Add/Ramove Reviaw- [T ep— » TG an ina.cem
pop-up windav/,

[T—

USER GUIDE | :

5 TGPP Online Guide - Review Lezders

38 GPP Online Guide - Review | eaders

o2 GPP Online Guida - Review | .eadars
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TOYOTA

Separate the Two Syst

TGPP ONLINE

June 2017 T www.tgpponling.com
As explained in the histon
Conducted Jun good rationale lor having BUISINESS CASE AND RECOMMENDATIONS
sessions (plus g the svstem use and Tovot
Currenlly, there are no ey
Steven Reyno uunecefssardy complicate| Exceutive Sus v
evaluation of the current | . Stoation
Rosalie Schul users accessing TGPP On, 3 Recormmendalions
Karen Matsuy, overlap belween thein. §) 1 Oplion A/ Pros and Cons / Budgel
This recommendalion is ¢ 5 Option B/ Pros and Cons / Bndget
. \ \ \ Ginger Bauer (see Appendices A and B)
rT‘] Detailed Reporl
} Ove r tl e S | n C e |tS | a u n C h | n 2 O O 9, th e Karen Rigberg Review System 6 System Backgrommd
Adriane Si 6 Hislory ol TGPP Onling, Porlal Concepl, Tegsl Depariment Tovolvemenl

g Current System Use Dara

11 Budget Ownership

12 Why TGPP Online Requires Modemization

15 Ofi-the-Shell Cloud-Bused Digilal Proofiug Syslewms

Ta aceomplish madernizi
sofllware ean he npdated |
Sam Butto with an off-the-shelf soluf
clond-hased digital proofi

Sharon Ma

review system had many features

Alexandra Ch: 17 Workamajig and Integration with TGPP Online
. . I (see page 15). 19 Data Servers, Going Paperless and WeTransfer
a e W |C a e |t Ore an O e MaryJane Kro
r I ] l l I I I | — Project System Appendices
Julia Sanchez A Jume 2017 TGPP Online Foeus Gronps
| Elvira Barrios The TGPP Onlive Project B March 2017 TGPP Online User Survey
C O p eX O r U S e rS : S EEE— munagemen syslein, ns v (. Legal Department Documents
Danielle Hugh purlners. Workanajiy des D 32-Bil L 64-Bil Updale
ereative indnshy. Callaha E  Links to System User Guides
Workamaijig (s _ F  System Milestones

Swiumary of | using Workamajig direet! June o1z TGPP Digital Solutions Recommendations

separale lool, We'l'rans(el

s Mosl s

| conduct user focus groups and online
surveys in 2017-18 to assess usage and e e o
gather suggestions for improvements.

V1272617 JCHIN KUCTLCR

o Partici] believe the henefils oulwe
o Sim
eV

= D

« Pres

| wrote a summary of the findings and
made recommendations for
improvements, including updating the
Ul and user flow for a more intuitive
experience and removing obsolete

TGPP Online // User survey results TGPP Online // User survey results TGPP Online // System usage TGPP Online // System usage

The valume of jabs going throngh dew system is higher than the Projects side. This is expectert since the Project system

dents were split across all user types, TMNA internal as well as outside partners, = Weconducted 21 online survey of registared system users between March g-21, 2017,

is used only for johs managed e TGPP s1aff, while the Review system is used maore broad
. . : B ..l...,.l. winting parimers ae ove -represen ted in e savey ek pishenad users + 780 achve registered vsers recerved the survey imvitation. associates, legal starf and agencies,
e a t U re S to S | I l I p | y t e SySt e l ' l E: g of e yslem « 136 respended (17%), providing a staistically valid dataset that represents a cross section of users, 4020 .
.
3500 | Il Reviews
A Brng 04 What is Q7 How often
R S———— your role? heidenme . o yoaen | I Prokocts
TGPP Online?
THA Product Eavarw timas
793 current registered rs 12617
Twaa Cenes " prc
hod 570 TMNA users
Aomcyt A fow timeos =
e . - g O ———
Py “ oy
Howur 18
> 7 == - RO = = - P M A OKND
) 10 » » L N » n 0 =0 m m 2008 2000 2010 201 2072 2013 2015 2015 201€ pi

TGPP Online // Potential improvement ratings TGPP Online // Potential improvement ratings TGPP Online // Business case for modernization TGPP Online // Select respondent’s comments

= Amumber of i ve heen requested hy system users in the past several years. Other improvements have been + When filtering the results for Review system respondents who vse the system most frequently. the impertance of these Q9 Thinking of the potential impact on 80% of survey respondents and 88% of Commants on simplifying the user intarface and improving the user experience
suggested by ased on system uzage observations. three key improvements stand out. :hc tasks y{:u {wdr:m um:g TGPP (?lnlmc. frequent users said it was somewhal or very
o Al 3 I & VL we 1 - ™ 1 . ‘ ) 2 e ra - i ) o now impartant s il lo modermze an - X 5
All potential inprosements were sted *Engotant™ by sove respondents Uhan were rated “Not inportant’ improve the system? important to modernize the system. Rasalie [TMNA Brand Markating):
" " " a Liat " Tt has Lo be something Uit is mueh vasier o o
06 Indicate the importance of the g 1] in tarms of how they would improve the A = NPT Ty S N 5 =
26 Indicate the importance of the or 5, in terms of how they would improve the value of TGPP Online for your use. b i _ % This confirms our belief th der for TGPP Online
value of TGPP Online for your use. to continue to be a valuable to he hundreds of Ginger (TMNA Legal):

Al respondents Froquant ussrs® Legal usars ] _ i TMNA associates and vendors rely on it for proof e svslennt seems e s Deeause peopleollen wae e wiong, Lype of revi
ety e mar irretace . mpceant approvals and workflow man: the fuct that ow even th w,\gh mwst ure comiortuble with teeh lqung_\ X vJ: it is not us
n i i I . - i Ak

. % + user-friendly as we would like,
iy Joogolmriied I B - = [ R brought up to date to modern software stz mr‘arm v
 E N e ivpanave Thomas (Saatchik

Al respondents
1t's & fine system, its just old and needs some tweaks,/improvement

e oradort
s e 0 o fevmes

Aat wncoenen Aestied
[y -

~u

Ryan [TeemOne):
Needs to be much simpler and quicker 1o use, .the user interferel
review is very arducus.

a4 sepannte

700 Rrvizwe

2 is not straight ferward, sending in ene decument for

s
3

S ] et
e |

Jeffrey (Saatchi):

- Frequent users” Cltinatedy the system is & bil dated which g hinder the review/upload process.

A rexyimmed [ rege 2.
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Ul UPDATE

TMNAREVIEWS

TOYOTA

Christopher Georgopoulos w

C U R R E NT H O M E PAG E Home Start a Review My Reviews Legal Guidelines Help Search Q

TOYOTA

TG P P Online Review System TOY TA

Prvipd e Covfiental ~ Welcome, John Kuefler Log Out TGPPonline.com

m Home Start a Review My Reviews Legal Guidelines
B My Reviews Eome > Need assistance?

. . Click the blue "Need
M Search Reviews Toyota Online Review System Help?" tab IS ~
B Legal Guidelines This Review Svstem is evailable to all TMNA asacciates as well as approved agenciss 2na ¢7aphics o
parlners. This syslam is lhe prefemed way o submil adverlising and markeling malerials, conlracls, a O -
M Current Disclaimers master sarvices agraemants. sweepetakes, SOWs, etc. o TMNA Legal for review. When you see 2 quesiion mas - l )
icon, click I fo view 2 help

W Photo/Video Guidelines ' tallocn in @ pop-up window.

UX/UI UPDATE

» Based on the user feedback and my
own heuristic evaluations, a new Ul
design is in progress.

New to the system? Start with Help Guldes & Videos.
W New Project Order

W My Projects Need assistance? Click the blue "Need Help?" tab. »
W Search Projects CAPS

Toyota CAPS | Creative and Print Services Creative and Print Services
M Manage My Profile oyof | 5385 Hosdquariers Drive )
M Help Guides 8 Videos  The Onlina Review Sysiom is operated by CAPS. For all your croative and printing needs, GAPS iz hare Ela X 3sz (’l‘mm“ Rusch) search for a Review My Proﬂle
o support you as an extens.on of your TMNA team. You can trust CAPS to deliver smart selutions — cn ano, A
M TGPP Information time, on budget. on brand, We can nelp you with all types of creativa, orint and digital projects: logos,
brochures, bookints nasters. diract mall, forms, dealership matorialz, envirenmental granhics, disp ays,
onlina bannars, amai's, webs tes and mors P R OTOTY P E
Contaat Eric Brick ar, CAPS Manager. rJ +
B Maintenance Guide — OI: U | U PDATE
—
el

4d13H Q33N

M Reviews Maintenance Qhﬁmmw

B Project Orders Torms & Conditiorns

M Departments
M Partners

M Users

Ul UPDATE
CURRENT SEARCH PAGE

TMNAREVIEWS

TOYOTA

Home Start a Review My Reviews Legal Guidelines Help Search Q Christopher Georgopoulos w

TGPP online Review System TOYOTA Search Reviews

JORN KUEFLER

UXWEST

e i o Welcome, John Kuefler Log Out TGPPonline.com
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